
668 Morgan Health  

3/15/06 upgraded svr to xp, installed LAN, remote Console 
1/17/06 vnc'd to put incident on cd -- use wizard to initialize and close cd 
1/20/04 installed ver 3.14 

983, Framingham Medical  

1/17/2006 server crashed at 0x313e5 (ProcessEvent()), reported low VM 

410-414 Convention Center Providence  

4/14/04 extended storage installed 

209...220,221 Pawtucket Housing  

1/31/06 shipped 221 for shanix install 
6/17/05 213 installed on new c drive 
12/8/04 217 gpf in get() used by ruleproc 
8/16/04 209 IT rebuilt OS, re installed via vnc 
7/2/04 211 video on cams 9-16 only, has pro bd, replaced pro bd 
5/25/04 219 rebuilt server at site 

618 Lachafe Dave Burns  

1/15/06 local console could not ftp events... mapped port 21, prob went away(?). maybe 
using ext ip address 
8/18/05 installed latest, offset is 1 

372 Nathan Hale School  

8/1/05 installed win2k 

606/607 Omega Engineering  

5/?/05 rebuilt 606 
2/18/05 606 has offset 1, 
ext ip 24.44.131.46 
606 ip 192.168.0.18 

673 CleanHarbours  

1/5/06 - delivered 673 to braintree facility 
12/29/05 replaced compression board again -- est $900, po 34485 
6/13/05 replaced integral board, installed win2k 



ip 10.0.4.50/255.255.0.0, dns 10.18.1.36/37, gw 10.0.0.1 
host quicam 

475...479 Canton Public Schools  

12/15/05 477 failed 
9/16/05 
475 10.150.210.1.jfk 
476 10.200.200.200 galvin 
477 10.50.217.1 hansen 
479 10.100.240.1 luce 
 
9/1/05 visited sites... no changes 

498,499,500...509 Staples  

1/30/06 498 and 499 needham installed, ip 10.4.241.30/31 at NDCTA-
SavoyVideo498/9.staples.com 
gw: 10.4.241.1, mask 255,255,255,0 
12/16/05 506 waiting for login due to power failure 
11/9/05 501 failed power supply - replaced 
11/8/05 505 replaced c drive, reloaded OS 
10/25/05 installed Samsung 42" DLP, set to 1280x720 true color 
10/3/05 509 bad disk error - reset 
9/16/05 506,507 waiting for login due to power failure 
9/15/05 509 installation completed 
9/13/05 509 new server 10.6.8.38/255.255.0.0/10.6.8.1 
dns name savoyvideo509.staples.com 
8/12/05 505 Cam 1 has bad signal, generating gpf 
3/29/05 505 failed power supply 
1/24/05 505/506 waiting for l;ogin due to power failure 
11/19/04 508 marlboro waiting for login due to power failure 
11/18/04 502 replaced power supply $119 
9/8/04 508 marlboro - re installed entire os 
8/6/04 508 marlboro ip=10.3.240.21 
5/23/04 502 lockup - reset 
5/4/04 500 thread gpf integral.dll reset 
4/25/04 502 reset 
3/22/04 500 reset 
3/14/04 502 reset 
3/1/04 502 reset 
2/27/04 500 reset 
... 

678/755 AMD  



1/15/06 amd closed vnc access, gave me vpn access, doesnt connect 
12/12/05 both screwed up -- needed to reload server apps 

406...409 Westin Hotel Providence  

12/6/05 wont boot, fixed 
8/19/05 407 running slow, re instaled console 
6/23/05 408 re installed ftp due to error 
4/16/05 408 rebuilt 
3/25/05 408 re installed ftp due to error 
8/6/04 407 sent to mem plus for repair/ new cab 

480/481/482/484/485/486/487 Franklin Public Schools  

3/15/06 481 – corrupt boot record, reinstalled everything 
1/20/06 480 - reinstalled xp and all software 
1/20/06 480,1 down from pwr failure. 481 housemgr was locked up, restarted, now ok, 
480 no response. 
1/5/06 481 boot failed - totally reinstalled xp and application 
12/27/05 s481 failed 
9/8/05 
uid ip offset location 
480 172.16.1.12 o XP:D3GXB-QJJ9X-3QTFT-3B4R4-4RQ9Q high school 
481 172.16.1.13.1 XP:TFY97-BKCB6-3YKXC-Q24KT-VYG4J 
482 172.16.1.14 2 XP:BPK7Q-CKWJM-JGVQ4-FVXK3-869H6 
484 172 16.48.52 4 Remington 
485 172.16.16.10.5 Parmentor 
486 172.16.24.21 6 Davis Thayer 
487 172.16.40.12 7 Kennedy 
 
12/2/05 480/1 failed due to power failure on 11/25 
re installed xp on 480/1 

510/511/512 Naraganset  

12/19/05 adjusted 511 display to render 3x3 mode in Direct rules 
ip: 
510 68.15.56.200 
511 68.15.56.226 
512 68.15.56.233 
console 68.15.56.225 
 
Med ctr ok, needs 8 more cameras, board 
Child care - needs new 4 cam board 
Internet services need consolidation 



403/404/405 Providence City Hall  

3/17/06 403 gpf’d in server, restarted, formatted all dri ves with hpfs 
2/21/06 mounted displays to wall… measured days storage: 
403 80/80G, 2/10 – 2/17 = 7 days, needs add’l 480G (2 x 250G) usb 
404 80/80G, 1/27 – 2/17 = 20 days, needs add’l  80G usb 
405 80/300/300 1/31 – 2/17 = 18 days, needs add’l 300G firewire 
2/17/06 – installed 3 flat panel displays with KVM 
2/7/06 - jimmy said new dns is 172.18.1.106/105 
12/20/05 days storage - 403: 17 days, 404: 28 days, 405: 5 days 
installed 405 with extra storage 
12/18/05 Prov City Hall 
403 172.18.1.112 
404 172.18.1.111 
405 172.18.1.110 xp:HFTCG-8PR8Y-VF6R4-388HQ-RWJHX 
office 172.18.40.1 
255.255.0.0 
172.18.1.4 gateway 
172.16.20.201 dns 
405 drives: 80G/300G/300G 
added firewire card to 405 for future disks 
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